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Engage — Upgrades
and renewals

How to make the most of
our automated process

Dedicated to your growth
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We’ve improved the
partner experience

This short guide outlines how to quote and order
upgrades and renewals for On Net National
Ethernet orders in Engage. The automated process
is all part of our digital programme to improve the
partner experience — allowing you to self-serve
directly in Engage, from end-to-end.

A manual process that once took our Partner
Success team two days to seek approval and
bring to completion, now takes mere minutes.
Simply follow the steps below to get started.
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Step 1:
In-life requests

To start the journey, select
the Quote menu, then select
In-life Requests

BUSINES S| Engage

Home My Accountsv My Network v

Create Quote

Point to Point Ethernet (New)

NNE Multisite Service

Point to Point Ethernet

VPN

Dedicated Internet Access

Broadband and Phone

Service Catalogue

Install Services

You can quote for National Ethernet 5 Gbps

We will be kooking to transition all Point to Point Ethernet connections

next re

We'd love to know what you think of the new

Serviceability Check

Useful Info

Areas of interest

> GENERATION IP

> BUSINESS BLOG

> NEWS AND EVENTS

> SITE TO SITE CONNECTIVITY
> NETWORK MAP

Customer Management

Branch name: install-services |

as part of the High Capacity Serv

> the new journe

Documents Orders v Nel R4

Saved Quotes

journey.

So please send us your feedback.

Quotes

Reloosed Plon: BCPTRUNK-PT-nse |

nd will enable the menus in our

Saved Bulk Quotes My Sites

Saved Orders

Build timestomp: 2025-07-20T0646:24 790+01-:00

Raise a Delivery Escalation

V25.2.5-SNAPSHOT
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Raise In-Life Requests

@ Select Order

i 1
1 1
! C . 1
Select Request : :
- ]
1 1
1 1
1 1
1 1

Submit Request

Advance Search

®

Step 2:
Search

Search using your CAL

reference to effortlessly locate

and retrieve information about

your circuit. This ensures that
you obtain precise and

accurate information.

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY
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Raise In-Life Requests

@ Select Order

Select Request ' i

Submit Request

Advance Search

CAL Reference Product Contract term Contract start date
CALO314191 National Ethernet 3 07/09/2018

Site A Site B Circuit Bandwidth Current Rental (£)
E142AA NR3018U 100 Mbps £ 3686.28

1
1
1 = AL I
| Yes No 1

Step 3:
Confirm

Carefully review and confirm

that your circuit details are

correct, and then you’ll gain

access to a tailored journey

that’s based on your specific
needs — whether it be an

upgrade or renewal.

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY
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Raise In-Life Requests

@ Select Order

Are your circuit details correct?

Select Request "

SU bmlt ReqUESt You are eligible to quote for Renewal as you are out of contract

Raise an in-life request

Site A Change Site B Change
- " NR3018U
E142AA (PO breydon clir
Do you wish to make changes to existing circuit?
|
Site A

Bearer Bondwidth

Step 4.
Renewals

Beorer Bondwidth Circuit Bondwidth

If you are looking to make a
‘like for like’ renewal, you can
retain the same circuit speed
while benefiting from new
contract terms. Simply verify

your site details and specify the

desired contract term you wish
to receive a quote for.

4+ Addons v

Contract term *

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY
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Raise In-Life Requests

. Select Order Are your circuit detoils correct?
|
Select Request
Yo gible to quote for R lasy f cont
Submit ReqUQSt Raise an in-life request
Site A Change Site B Change
£ {7 NR301BU

E142AA (PO

Qo .
¢

o you wish to make chonges to existing circuit?

dth
100 Mbps 10 Gbps

Step 5:

NTU

Alternatively, if you’re looking to = -
upgrade your circuit speeds, you

can renew your contract with a + Addons .
new term. To initiate this change, o S B
please verify your site details,

specify the desired new speeds

you wish to receive, and indicate
the required contract term.

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY
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Step 6:
Submit

Once configured, click the
‘Submit’ button, and our system
will swiftly generate your quote
within a matter of seconds. If
you are satisfied and ready to
proceed, click on the ‘Proceed
to Order’ option. If, however,
you need to review the details
of your quote, you can easily
access the ‘View Quote’ option.

Raise In-Life Requests

@ Select Order
Select Request

Submit Request

Cancel

HOME HELP

CONTACT US

Do you wish to moke changes t g
e
Site A 1Gbps

NT
Site B

rer Bandwid

10 Mt Mbps 10 Gbp
NTU

+ Addons

Contract term *

Title for Quote *

Generated Quote

34787750
TEST123-1_THREE_YEARS _Renewed

____________ —————

1
: Proceed to Order |I View Quote :
1

TERMS OF USE PRIVACY POLICY

OUR COOKIES

Install One off charges

ACCESSIBILITY
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Quote ID: 34787750

R34787749-TEST123-1_THREE_YEARS_RENEWED

NE Circuits Contract term Circuit Bandwidth
National Ethernet 1 3 years 1Gbps
Created on Valid till _
06/06/2023 04/09/2023 G¥ing Summoary
Billing Cycl¢ QUARTERLY
Circuits Sites Addor Query .
ntract Term 3 years
Circuit 1
Site A On Net Site B On Net £0
Telehouse North 1 NR301BU - BREYDON CLINIC NORTHGATE
Ste 7 . HOSPITAL NORTHGATE S - 10023468466
p ] Bearer Bandwidth 1 Gbps

> F 1 Gbps £2,950.00
NTU Existing Bearer Bandwidth Gby »

Create order
If you are satisfied with the

presented quote and ready to | editquots |
create your order, simply choose

the ‘Proceed to Create Order’

option. Should you require

modifications or adjustments to

the quote, select the ‘Modify

Quote’ option, which will take you

back to the previous section.

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY
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Order ID:

Order for National Ethernet

Quote ID 34787750 Number of circuits Contract term Circuit Bandwidth Order Status
Created on 06/06/2023 1 3 Years 1Gbps
Order Type
AMEND Billing Summary
Billing Cycle Quarterly

Order details

3 years
Your own reference number

£0

Circuit Details £2,950.00
£737.50 / Quorterly

Current Circuit Configuration

CAL Reference Bearer Bandwidth Circuit Bandwidth
M Partner Success Manager

CALO314191 100 Mbps 100 Mbps
8 Andrew Jones

. (] serv.manager@testsystems.private
Upgrade Circuit Configuration " = ~
- U 21931283921839

Circuit Bandwidth Bearer Bandwidth

Rev I eW gt 1Gbps (2 1 Gbps (D)
The order screen serves as a + Notes

repository for your quote Biling Details

details, site information, and = e— pm——
any necessary configurations EH42AA <> NRSOIRU oo
required for each site. e =

Additionally, you can find our o aasmonn
Terms and Conditions (T&Cs) < A

conveniently housed here. Concel

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY
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Raise In-Life Requests

@ Select Order

Select Request

Submit Request

Advance Search

CAL Reference Product Contract term Contract start date
CALO314191 National Ethernet 3 07/09/2018

Site A Site B Circuit Bandwidth Current Rental (€)
E142AA NR301BU 100 Mbps £ 3686.28

Are your circuit details correct?

Step 9:
Flag

In the unlikely event that

your circuit details cannot be

located or if there appears to

be a discrepancy in the data
presented, just let us know

by clicking ‘No’.

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY




Step 10:
Support

To support you with your
request, we kindly ask for
some basic details, which will
enable us to provide you with
the right help. A member of
our Partner Success team
will be in touch.

Raise an In-Life request(Manual submission to service desk)

Existing Circuit details
Product

National Ethernet

Site B Postcode

Request type

Renewal Upgrade

Renewal configuration

CAL Reference

v CALO31411

Do you wish to make changes to existing circuit?

Contract term *

‘ ’ 1 Year ’ 2 Years

Submit request

’ 3 Years

Cancel
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Home My Accounts¥ My Network~  Serviceability My Documents Ordersv [EeIICIAAE Billing ~

Create Quote In-life Requests My Sites

Point to Point Ethernet
Point to Point Multisite -
Point to Point Postcode Level

o S ‘ I

Dedicated Internet Access
You can quote tor National Ethernet 106G here, as part of the High Capacity Servici S S ‘ . . -
We will be looking to transition all Point to Point Ethernet connections to the new u

New products and services . e . . ‘ ¢
- You can raise and view new circuit quotes for a number of products and service ty| %O OFT TCOT NBAUTOM 41dasus siule w0 " . ™ o}
te p ciilhmit uninir rinta elirraccfiilhe > wwam R o ') . ; .
[ ) o
Retrieving - |

If you have raised a quote and
wish to come back to it later, you
can find it by clicking the ‘Quotes’
Menu then ‘Saved Quotes’.

You are now able to search for
your quote.
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The steps you've just read are designed
to be as simple as possible to follow.
However, if you have any questions or
concerns, please don't hesitate to
contact your account manager/partner

success team before you get started.
Thank you.

WO BUSINESS

Dedicated to your growth
— PROUD TO BE YOUR PARTNER —



