
Engage – Upgrades 
and renewals
How to make the most of 
our automated process
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We’ve improved the 
partner experience
This short guide outlines how to quote and order 
upgrades and renewals for On Net National 
Ethernet orders in Engage. The automated process 
is all part of our digital programme to improve the 
partner experience – allowing you to self-serve 
directly in Engage, from end-to-end.

A manual process that once took our Partner 
Success team two days to seek approval and 
bring to completion, now takes mere minutes. 
Simply follow the steps below to get started.
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Step 1: 
In-life requests
To start the journey, select 
the Quote menu, then select 
In-life Requests



© Virgin Media Business  |  Confidential

Step 2: 
Search
Search using your CAL 
reference to effortlessly locate 
and retrieve information about 
your circuit. This ensures that 
you obtain precise and 
accurate information. 
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Carefully review and confirm 
that your circuit details are 
correct, and then you’ll gain 
access to a tailored journey 
that’s based on your specific 
needs – whether it be an 
upgrade or renewal. 

Step 3: 
Confirm
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If you are looking to make a 
‘like for like’ renewal, you can 
retain the same circuit speed 
while benefiting from new 
contract terms. Simply verify 
your site details and specify the 
desired contract term you wish 
to receive a quote for. 

Step 4: 
Renewals 
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Alternatively, if you’re looking to 
upgrade your circuit speeds, you 
can renew your contract with a 
new term. To initiate this change, 
please verify your site details, 
specify the desired new speeds 
you wish to receive, and indicate 
the required contract term.

Step 5: 
Upgrades 
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Once configured, click the 
‘Submit’ button, and our system 
will swiftly generate your quote 
within a matter of seconds. If 
you are satisfied and ready to 
proceed, click on the ‘Proceed 
to Order’ option. If, however, 
you need to review the details 
of your quote, you can easily 
access the ‘View Quote’ option.

Step 6: 
Submit 
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If you are satisfied with the 
presented quote and ready to 
create your order, simply choose 
the ‘Proceed to Create Order’ 
option. Should you require 
modifications or adjustments to 
the quote, select the ‘Modify 
Quote’ option, which will take you 
back to the previous section.

Step 7: 
Create order  
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The order screen serves as a 
repository for your quote 
details, site information, and 
any necessary configurations 
required for each site. 
Additionally, you can find our 
Terms and Conditions (T&Cs) 
conveniently housed here.

Step 8: 
Review
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In the unlikely event that 
your circuit details cannot be 
located or if there appears to 
be a discrepancy in the data 
presented, just let us know 
by clicking ‘No’.

Step 9: 
Flag
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To support you with your 
request, we kindly ask for 
some basic details, which will 
enable us to provide you with 
the right help. A member of 
our Partner Success team 
will be in touch.

Step 10: 
Support 
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If you have raised a quote and 
wish to come back to it later, you 
can find it by clicking the ‘Quotes’ 
Menu then ‘Saved Quotes’.

You are now able to search for 
your quote.

Step 11: 
Retrieving 
quotes  



The steps you’ve just read are designed 
to be as simple as possible to follow. 
However, if you have any questions or 
concerns, please don’t hesitate to 
contact your account manager/partner 
success team before you get started. 
Thank you.


