
GET READY FOR A 

NEW EVERYDAY

Adapt to new ways of 

working fast with better 

connectivity and tools
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76% of people believe 

the challenges their 

employer is facing now 

will significantly alter their 

daily work experiences 

in the future.

How do you make sure 

you’re ready for that?

By adopting the tools you need 

to enable new ways of working, 

empowering your people to collaborate 

and serve your customers 

wherever they are, on any device, 

securely and with ease.

And making sure you have 

the connectivity to support 

those new technologies. 
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Are you feeling the pressure… 

To collaborate better with 

partners and colleagues 

from other organisations?

To maintain and improve 

employee productivity?

To adapt to new 

technology with minimal or 

no in-house IT support?

To find new and exciting 

ways to serve customers 

through technology?

To secure customer and 

employee data?

To ensure flexibility in 

these uncertain times? 



© Virgin Media Business  |  Confidential

Change your everyday today. 

Get ready to thrive tomorrow. 

To overcome the challenges we’ve discussed you need technology that 

is effective, secure and easy to manage with little in-house IT resource.

And you need fast, reliable connectivity to support                                                   

that technology. 

Otherwise your employee experience, and ultimately your customer 

experience, will suffer. 

Our DIA plans give you all this and more: a dedicated leased line right 

into your building, with exclusive offers on a range of technology add-

ons that will help you get back to business.
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Get more than connectivity with DIA add-ons

Give your staff and 

customers internet access 

wherever they are in the 

building – or even outside 

– with dedicated leased 

lines direct to your 

building and speeds of 

up to 1Gbps.

Flexibility 

Protect your staff and 

customers’ data, not to 

mention your reputation 

and revenue, with a 

modern, cloud-based 

firewall.

Peace of mind 

Get a personal and 

professional service from 

day one: our teams working 

in partnership with yours, 

trusted advisors to 

each other. 

Expertise 

Let us make life easier for 

you during these uncertain 

times, with flexible 

packages, managed or 

self-managed plans and 

multiple contract options.

Freedom

We constantly monitor 

your connection to make 

sure you always have 

the support you need in 

the unlikely event of 

interruption. And you’ll 

have that promise in 

black and white within 

your SLA. 

Continuity
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Freedom 

Adapt to the new 

everyday. Your way

• Add more technology as your 

business grows, and let us be your 

partner throughout that process 

• Choose your WiFi with as much or as 

little support as you need 

• Increase your bandwidth whenever 

you need to

Choose a pre-packaged solution or 

ask for something completely bespoke, 

with flexible contract terms and 

payment plans to suit you.
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Flexibility 

Get your people 

connected wherever 

they are

• Remove the need for fixed desks by enabling 

staff to connect and communicate anywhere, 

on any device, paving the way for a more 

flexible approach to on-site collaboration  

• Ensure resilience and support surges in 

demand, no matter how unpredictable, with 

an extra DIA line  

• Enable new ways of working like virtual 

customer meetings, remote consultations 

or face-to-face sessions in larger spaces

Give your staff and customers internet 

access up to 1Gbps anywhere in your 

building, or even outside, while 

empowering new ways of working 

with add-on technologies. 
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Peace of mind

Stop losing sleep over 

cyber-security
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• Quickly and easily deploy new security 

solutions with little-to-no IT expertise, 

and add new devices in minutes.

• Increase productivity and customer 

engagement by prioritising and 

blocking the applications that matter. 

• Manage and monitor remotely to 

protect your organisation from an 

attack wherever you are.

Protect your systems and data at all 

times with a cloud-based firewall, 

including a simple dashboard for 

easy activity monitoring.
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Continuity

Avoid unhelpful surprises
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• Up to 99.85% service availability, 

with SLAs covering you in the 

unlikely event of an interruption

• 24/7 monitoring and management 

of your DIA connection

• Option for an extra DIA line to give 

you more resilience and bandwidth 

Get all the technology you need 

to adapt to life after lockdown in 

one flexible package, and the 

right connectivity to support it, 

with our experts will guide you 

every step of the way.
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Expertise

Lean on us whenever 

you need to

• Our Cisco-certified experts will get to 

know your current setup and what 

you want to achieve

• They’ll recommend the combination 

of technology add-ons that’s right for 

your organisation 

• We’ll keep on working closely with 

you to make sure the technology 

does everything you need it to, long 

after the technology has been 

delivered

Partner with our specialist team 

to get all the support and advice 

you need, from planning to 

implementation and beyond.
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Why work with Virgin Media Business?

You want a 

service that 

feels like 

yours 

Work with our specialist 

team to find a solution 

that works for your 

business, with offers on 

a range of technology 

add-ons and flexible 

plans to suit your needs

You like a 

brand that 

gets things 

done

£13bn invested in our 

network with £3bn more 

to come by 2020, up to 

99.85% service 

availability and a team of 

specialists working 

around the clock

You’re 

looking for 

tech you 

can trust

Always get the internet 

speeds you pay for, 

benefit from the collective 

expertise of technology 

partners like Cisco and 

protect your data with 

Meraki firewall options



Get in touch

Full Name

Email

Phone
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