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1. Hello andwel ¢c ome é

Wel come t o Engage. ltds great to have the opportunit

The world is becoming more complex. You need to extend the reach of your network, control costs and
ensure the security of your business i all while adopting new ways of working.

We 06 motclaiming that solving such complexities is simple. Butnow w e éworking together we hope that
Engage makes it easier and faster for you to get what you need. Then you can use the solutions you
choose to turn those everyday complexities into opportunities.

Delve into this user guide whenever you need help on the portal.
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2. Getting Started

The Engage portal canbe accessed from the following URL:

www.virginmediabusiness.co.uk/engage

Supported browser versions i
Chrome v31 and above
Firefox v25 and above

IE8 and above

Safari (Mac) v6 and above

We have added a quick link on our home page for easy access to the Engage User Guide.Our User
Guide can be located inthe dMy Documents &section of the Engage Portal, alternatively click on the
following link:

Quick Reference Guide

Once you have launched the site, please follow the on-screen instructions.

Login
At first login, youoll be asked several questions to

You should have received an email from us containing a username and password. If not, please contact
your systemadministrator.

Enter the login details provided i as indicated below i thenclickthe L o g ibatton. Please note: your
username and password are case sensitive.

By logging into and/ or by using the Engage portal you accept and agree to be bound by the Engage
Terms of Use (alink to the related document can be found near the bottom of the page).

User MName

Username

Password

By logging into and/or by using Engage you accept
and agree to be bound by the Engage Terms of Use.

Login Forgot password?

Engage External User Guide
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Initial Login Password Reset

Oncey o u fggedin,y o ubé prdmpted to reset your password. This is your chance to create a personal
passwordt h aatlitieseasier to remember.

Password format requirements are as follows:
1 Minimum of eightcharacters
1 At least onedigit
1 Oneupper case letter
1 Onelower case letter

1 One of the following special characters A@ # $ % 0

Change Password:

It must be & to 20 characters long with at least one digit, one
upper case letter, one lower case letter and one of the following
special characters (@#5%.

Mew password

Confirm new password

Security settings

We would like you to feel confident that any information you share with us will be kept safe. We ask you to
apply some personalsecurity to your account, so thatonly you, and additional users requested by you, can
access your account.

Nexty o ubé dsked to setyour security questions and answers. Simply selectyour options fromthe drop
down menus and create your personal answers.

Youol | then be asked to provide a unique question an

Make sure you store your answers somewhere safe, ast h e be @sled to confirm your identity if you need
to reset your password in the future.

Engage External User Guide
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Set Security Questions:

Cuestion 1:

What is your favorite food? hi

Flease Select

What is the name of your first elementary/primary school?
‘What is the name of your high school/secondary school?
‘What is your dream car?

‘What is your father's first name?

‘What was the name of your first pet?
‘What was your favorite toy as a child?
‘When is your fathers birthday?

‘When is your mother's birthday?

Bl Bl L]

Model Answer 2
Cuestion 3 Please enter 3 question of your own
What your favourite meal of the day?

Answer 3. Please enter a response to the guestion you have
chosen

Model Answer 3

o back to Homepage
-

Oncey o0 u 8etyeursecurity questions,y o Wé dirécted to the Engage homepage. A message will

display, confirming that your security question changes are complete.

X v You have successfully changed your security questions.

Contact Us Help

(@>OBUSINESS ENGAGE®

Home My Accounts¥ My Network v  Serviceability My Documents Ordersv Quotes~  Billing~

Welome to Test 2 - Azim

Want more

contract freedom?

Cancel circuits anytime after
install, for free, with

1l Zero

APl Hub

Engage External User Guide
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You can update your security questions at any time by clicking on My Profile and then select change my
Security Questions .

How to change your password

To change your password, select the change password option under the My Account tab.Y o undw Have
aview on-screen similar to the box displayed below. Enter your new password and then re-enter for
confirmation.

Remember! Password format requirements are as follows, minimum of eight characters, at least one digit,
one upper case letter, one lower case letter and one of the following special characters i@ #$ %0 .

Change Password:

It must be & to 20 characters long with at least one digit, ocne
upper case |etter, one lower case |letter and one of the following
special characters ([@#5%.

Mew password

Confirm new passward

Change Password

Now click fiChange Password 0to submit change. Y o uli Iredirected to the homepage, wherey o u 6 | |
receive a confirmation message at the top of the page advising password change has been successful.

Forgot your password?

| f 0O u Cc an passwor@ then latlthe fomepage there is the option to request a reset.

Username

By logging into and/or by using Engage you accept
and agree to be bound by the Engage Terms of Use.

Login Forgot password?

Then enter your us asked tarsweayouw sequatygddstionspoace you have verified these
you will be able to enter a new password.

Engage External User Guide
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Account locked?

After three failed attempts your accountwill be locked out. To gainaccess again, please contactyour
Account Manager or Partner Success manager.

Where possible pleaserequest a password reseton a second failed attempt to login. Otherwise, your
account will lock on a third failed attempt.

Throughout Engage you may see tooltips which offer additional information or
guidelines. Simply mouse over the icon for details.

For example:

Partner Reference

This i1g your own personal
reference for your order.

Al so on t he common

Serviceability Check

Enter Postcode

Raise Incident User Management Change Password Help With Engage

Saved Orders

Engage External User Guide
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3. My Account

Good housekeeping

You manage the information that we hold on your organisation, soi tirpsrtantto keep the information in
this section up-to-date, as it will be used to automatically populate the order forms. Accurate information

will help to improve service deliverytimescales.

Contact Us Help

#>©OBUSINESS ENGAGE @

Home QVARSLIiicAME My Network»  Serviceability My Documents Orders¥ Quotes~  Billing

Customer Management Customer Management (New) User Management VMB Contacts

Change Password
CVITLUTULVL 1T OCUVITNT

Cancel circuits anytime after
install, for free, with

1l Zero

Orders

Not Submitted Review order Drafts
0 w 75

¢/
Update

APl Hub

Current Faults

Customer Management

Company information:

Engage External User Guide
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Contact Us Help

(WOBUSINESS ENGAGE ®

Home My Accounts> My Network>  Serviceability My Documents Orders> Quotes~  Billing ~

Admin
Account Company Details
Company information Company Address *
United Kingdom International
Company Contacts
Postcode *
Users

Select Address *

Please Select v

House Name/ Number

VIRGIN MEDIA 10-14

If you wish to edit your company details:
1 Choose fCustomer Management 0
1 Then fCompany Information 0
1 Update the details as appropriate.

1 Once finished click fiSaveoat the bottom of the screen.

Engage External User Guide
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Contacts:
Admin

Account
Contacts

Company information
Correspondence Contact

Company Contacts (This is the contact at your organisation you nominate to receive Engage Emails and notifications)

Users .
First name * Last name *

Tes test

Telephone *

03703902786

Mobile *

07837573781

Email *

test@rmail.com

You can store different addresses for billing, delivery and general correspondence. Account information
can be amended by updating the relevant field/s, then click fiChange Contact owhenyou have finished
making your changes.

Note: All fields marked with an asterisk are mandatory and must be completed in order to progress.

The functions described in this User Guide apply to most Engage users. The naming conventionwe 6 v e
adopted for this type of user is a Standard User. However, every customer organisation also has at least

one Super User who has additional rights and responsibilities. Y o ufidd miore details about these roles in

the User Managementtab.

User Management
By selecting the "User Management 6 opti on, those with permissions (S
1 Request new users
1 Reviewand change an existingu s e defails
1 Adjust roles/permissions
1 Unlock user accounts

1 Delete useraccounts

Create New User

To create a new user, enter the userod6s details in th

Engage External User Guide
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Ensure you selectthe Super User or Standard Userfromthe i U sTeyr p drapp down menu. If you do not
select a user type you will receive an error message preventing you from further navigation, until a
selection is made.

Admin
Account

Users

Company information

Add User
Company Contacts

First name * Last name *
Users

Telephone *
Email *

User Name
Reset Password
User Type *

Next you can set the required access levels for the user. You have five permission options available.

Tick the nSelect AIl 0 box to choose all, ot her wi se t
1 View Network Capacity Management
1 Raise and edit quotes
1 Raise and edit orders
1 Raise disconnectionrequest

1 Track progress of allorders

1 Raise and edit incidents andrequests
1 View Planned Works
1 Viewincidents and requests

1 View billonline
1 Raise changerequests

1 View changerequests

Engage External User Guide
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Permissons in Engage Platform *

Select all

All Permissions

View MNetwork
_I Capacity Management

J Raize and edit quotes

Track progress of all Raise and edit
7| orders J incidents and requests
View bill online Raise change requests

-

View Planned Works

Raise and edit orders

_I Raoise ceose request

View incidents and
requests

Click fSaveoto submit your request to the administrator. The new user will receive login details by email.

*You can only choose the Network Capacity Management feature if your account has been activated for
this permission 1 if this feature has not been enabled for you, simply contactyour Account team with your

request and they'll do therest.

Update User Details / Permissions

There may be times when you need to change the information or permissions thatyou have given your

users.

Alongside the u s e defaits on the right hand side of the list, click fEdit 0 Use the Search bar to search by
name or navigate throughthe list using the directional arrows. Make your required changes then select

fiSaveoi the changes will take immediate effect.

Existing Users

Show rows

Search:

AL BB AB Tester

manojkumar.bangad@systems.privat  hassen.gaungoo@systems.private

€ Super User | ACTIVE

Super User | TEMP_PASS

Adriana Chis Alexander Cross
GPMB-BCP-

ACTIVE PortalEmail@systems.private

cathryn.hunt@systems.private

Super User

Super User | ACTIVE

Engage External User Guide
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My Virgin Media Business Contacts

If you need any direct support, just give us a shout! We know how your accountworks and will put you in
touch with an account team representative to get things moving in the right direction.

(VIR I My Network > Serviceability My Documents Orders» Quotes~  Billing~

Customer Management Customer Management (New) User Management VMB Contacts

Change Password

Under the Virgin Media Business Contacts section, you willfind the contact details for your support
functions:

1 Service Relationship Manager
1 Billing

1 Incidents

1 Account Manager

1 Support

1 Orders and Provisioning

Virgin Media Business Contacts

Account Manager Servica Relationship Manager Incidents
& Azim Akhtar £ Azim Akhtar & Incident Monager
B czim.okhtar@viginmedia.co.uk B azim.okhtarEviginmedia.co.uk B4 GPME-BCP-FortolEmail@systems. private
0 oosres4zoaresa 0 nosvesdz2azesd 0 m2ssrs2000
u] 0 01256752000 0 01256752000
Billing Support Orders and Provisioning
& Billing Monagsr & Suppart Manager & Managsr
B GPME-BCP-PortalEmailiisystems. privats B GPMB-BCP-PortalEmail Bsystems. private B GPME-BCP-Portal Email isystems. private
0 oesarszoo0 0 o2sars2000 0 mz2sars2000
0 owesarszoo0 0 oz2sars2000 0 mz2ssrs2000
Escalation level 1 Escalation leval 2
(FMIC Tearm Manager) {FMC Team Manager)

In UK Hours [08:00-18:30 Mon-Fri]

FRAC Team Managers

0800 052 0800 +Fin 2333 and choose Option 1 +44 (0) 870 012 0800 + PIN 3333 and chaces Option 1
Outside UK:

+44 {0} 870 012 (800 + PIN 3333 and choosa Option 1

Ot of UK Howrs ((8:00-18:30 ond weskends) Ot of UK Hours (08:00-18:30 ond weeksands)
Dty Shitt Team Manogers +44(0/8000520437 Dty Shift Team Managers +44{0) 3423820810 + FIM 3323 ond choose Option 1

Change Password

To change your password, select fChange Password ounder the My Account tab. A box will display on-
screen, similar to that shown in the following screen shot. Enter your new password and then re-enter for
confirmation.

Engage External User Guide
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m WAL A S My Network Serviceability My Documents Orders» Quotes>  Billing »

Customer Management Customer Management (New) User Management VMB Contacts
Change Password
8 Azim Akhtar 8 Azim Akhtar (9) Incident Manager

— b -~ - — . v — . L e e LR P S

Remember: Password format requirements are as follows:
1 Minimum of eightcharacters
1 At least onedigit
1 Oneupper case letter
1 Onelower case letter

1 One of the following special characters @ #$ % 0

Change password:

It must be ot least 14 characters long with ot mix of numbers,
letters and special (e.g. @#%$%) characters.

Old password

Enter your old POESwWOoro

Mew password

Enter a new POEEW0ro

Confirm new password

Change Password

Now click fiChange Password 6to submityour changes. Y o ub& tedlirected to the homepage, where you
will receive a confirmation message at the top of the page, advising that the password change has been
successful.

My Profile

You can update your security questions or user details at any time by clicking on iMy Profile dat the top
right-hand section on thehomepage.

Engage External User Guide
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@ My Profile
My Profile
Name *
Ashok Purushothaman
Username 307452PurushothamanA
Department

Office Location
Office Floor
Job title

Email address* : -
ILTBILR Lo ashok.purushothaman@systerms.private

Telephone

Mobile

Roles Super User

User Type External

Role Super User

Company Test Account 1- Partner Markets Bus
Partners

RET Cuctamar [N INTAR

4. Messages

Keeping you informed

Fromtime totime, w e &dnd you information to keep you up to date withw h a going on and any planned
changes that may affect you. When you login to Engage, y 0 uséd almessage notification on the right-
hand side of thehomepage.

Engage External User Guide
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Hi Ashok

Mot Submitted Review order

0 7

Current Faults

When you click on the message link, messages will be displayed in list format.

My Messages
My Messages
Search:
Show | 10 v | entries
Date Subject %+ Message Status s
13/11/219 13:52 Advance Notification of Engage quoting outage - upgrade work Unread
31/01/2017 1018 tEST Unread
31/01/2017 10:16 teST Unread
07/01/2017 10:33 Automation Message Selected Customers Unread
Q7/01/2017 10:33 Automation Message Internal Users Unread
07/01/2017 10:32 Automation Message All External Cutomer Unread
Q7/01/2017 10:24 Automation Message Selected Customers Unread
07/01/2017 10:24 Automation Message Internal Users Unread
07/01/2017 10:24 Automation Message All External Cutomer Unread
Q7/01/2017 10:16 Automation Message Selected Customers Unread

Select the message you would like to read by clicking on the subject field.

My Messages

tEST

tERS

Back

You can now read the content of your message on-screen. The status of the message will show as having

Engage External User Guide
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been read and will be automatically stored for future reference.

The Planned Works messages function in the same way, please see section later in this document

5. Serviceability

Are you within easy reach?

The Engage portal has been designed to make doing business easier, faster and more flexibly.
Serviceability checks can now be performed instantly i saving you valuable time and helping us work
together, smarter.

Engage External User Guide
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ENGAGE @

Home My Accounts> My Network~ [EEISGINICE My Documents Orders> Quotes~  Billing =

To verify site serviceability i.e. whether you are on-net or off-net, please enter the postcodes of each of
our sites, to check whether you are within reach.
Contact Us Help

(»OBUSINESS ENGAGE @

Home My Accounts> My Network~  Serviceability My Documents Orders> Quotes~  Billing~

2 View Connectivity Results 3 Select Address Postcodes 4 View Network Build Requirements 5 Verify

Serviceability
Welcome to our serviceability checker. Simply enter your postcode
below to check whether we can service your reguest.
A maximum of 50 posteedes can be given in one submission.
Posteodes should be entered individually on separate lines with no
additional characters.

Postcode

Simply type in the postcode(s) i you can check up to 50 postcodes per search.

Click AN e x to wiew results of the available connectivity for those postcodes.

[l Enter Post

/ View Connectivity Results 3 Select Address Postcodes 4 View Network Build Requirements 5 Verify

Serviceability - Results

@ This product is available at this site

€ This preduct is available but the site you have selected is not serviceable.

Virgin Media Connectivity 3rd Party Connectivity

BS153HW @ Yes @ Yes

Showing 1t 1of 1entries

Virgin Media Business will still be able to provide service for postcodes shown with 3rd Party Connectivity, however this will be using a 3rd party supplier for the connectivity.

Previous

Cancel

One of the following two connectivity options will be displayed on-screen:

i1 Virgin MediaConnectivity
1 3“Party Connectivity

Click iN e x to oontinue.

Engage External User Guide
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Enter Post Ct > B View Connec

/ Select Address Postcodes 4 View Network Build Requirements &5 Verify

Serviceability - Virgin Media Business Connectivity
Please select an address

bs153hw Select an Address ¥

Select an Address

36 STONEHILL BRISTOL

38 STOMEHILL BRISTOL
40 STOMNEHILL BRISTOL

42 STOMEHILL BRISTOL

44 STONEHILL BRISTOL

46 STONEHILL BRISTOL

48 STONEHILL BRISTOL
52 STOMEHILL BRISTOL

* Required Fields

Selectfromthedr op down | ist of full postal addNexw®aubmsit. f or

B Enter Post Codes / View Connectivity Results / Select Address Postcodes / B View Network Build Requirements & Verify

Serviceability - Virgin Media Business Connectivity Results

As a strategic partner we're giving you an advantage. This means we're allowing you to verify the automated results. Simply click Verify on the chosen address and our dedicated team will
check your results. The team will be in touch with you via email within 1 working day.

@ This product is available at this site

© This product is available but the site you have selected is not serviceable.

Address Postcode Ethernet Cable Modem Ethernet Lite Broadband WBC
44 STONEHILL BRISTOL bs153hw (/] 2 Q )
Verify

Virgin Media Civils Required

Cancel Previous Finish without verifying

Results are displayed on-screen, showing if network is readily available for connection, or whether further
work will be required to get you up and running.

Click fFinish dwhenyour searchis complete. Y o ub tedirected to the homepage and a message will
display, confirming that your request is complete. The serviceability result includes the access types
available at the site so that you know if broadband, ethernet and SDH is available prior to raising a quote.

¥ Serviceability request completed

WDUOII‘COO CINGAGC QY

Home My Accounts¥ My Network v  Serviceability My Documents Ordersv Quotes~v  Billing v

Welome to Test 2 - Azim

Hi Ashok
Want more
contract freedom?

Cancel circuits anytime after
install, for free, with

You have 449 new messages

Orders

Not Submitted Review order Drafts

0 77 75

1l Zero

Update

API Hub
Current Faults

Engage External User Guide
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At the top right hand corner of the screen there is an option available to export to CSV format for future
reference as per the example below. If this is required, click fExport to CS V.0

Your document storage options are now displayed:

File Download |

Do you want to open or save this file?

¥ j Mame: VMB_AddressLevel 9102014 14 57.csv
ci Type: Microsoft Excel Comma Separated Values File, 5...
From: engagetest2.systems.private

Open ][ Save ][ Cancel J

hamn your computer. I you do not trust the source, do not open or

|® While files from the Intemet can be useful, some files can potentially
.
= save this file. What 's the risk?

Below is an example of the CSV export:

A B C D H [F G H 1
1 Address Postcode SDH Ethernet ADSL ADSL2+ Cable Modem EthernetLite BroadbandFTTC
2 VIRGIN MOBILE 101 HIGH STREET BROMLEY BR11JOQ  Yes Yes Yes  Yes Yes Yes Access Type not available at this site.
3 VIRGIN MEDIA STORE 1124 HIGH ROAD ILFORD IG11BY Yes Yes Yes Yes Yes Yes Access Type not available at this site.
4 |VIRGIN MEDIA STORE UNIT 68 LEWISHAM CENTRE LONDON SE137EP  Yes Yes Yes Yes Yes Yes Access Type not available at this site.

Engage External User Guide
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6. Quotes

Contact Us Help

(®OBUSINESS ENGAGE ®

Home My Accounts> My Network~  Serviceability My Documents Orders~ JelIiCERSE Billing v

Create Quote In-life Requests Saved Quotes My Sites
Point to Point Ethernet Multisite (New)

Point to Point Ethernet

Dedicated Internet Access({New)

P2P Multisite Requests

Point to Point Ethernet (For multi-site)

Point to Point Postcode Level

VPN

Dedicated Internet Access

In this section you can raise and view quotes for several products and service types. Each section details

the associated products and will provide guidance on the requirements to submit your quote
successfully.

All of the sites you've added during the quote and order process are available inthe My Si t sestion.
These include:

1 Sitei aphysical location (building or office) used by your organisation.

1 POI(Points of Interconnect) i fi Y oROI" is a POl setup especially for your organisation. The
"Telehotel" is a POl that any customer can use.

Y 0 u abledo store details of your company's hubs and key sites. This will help you to speed up the quote
and order process since the information you have entered willautomatically be populated into the order
form. Any information that has beensaved and stored for each site can be used and accessed by all
users in your company. | t tllegefore important to get all the details right firsttime.

Engage External User Guide
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Create Quote

Select Create Quote from the Quotes drop down box.

Contact Us Help

>OBUSINESS ENGAGE ®

Home My Accounts> My Network~  Serviceability My Documents Orders~ [JeliIEERE Billing ~

Create Quote In-life Requests Saved Quotes My Sites
Point to Point Ethernet Multisite (New)

Point to Point Ethernet

Dedicated Internet Access({New)

P2P Multisite Requests

Point to Point Ethernet (For multi-site)

Point to Point Postcode Level

VPN

Dedicated Internet Access

Under the Quotes tab you can select from the following:
1 Point-to-Point Ethernet Multisite (New)
1 Point-to-Point Ethernet
1 VPN

1 Dedicated Internet Access(New)

Note: To find out more about our products, please refer to the Products & Configuration section. If there
are productsyou c a rs€ebuty o u idterested in, please speak to your Account Manager.

Point -to-Point Ethernet Quote

Here is an example of how to request a Point -to-Point Ethernet quote:

Engage External User Guide
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Home My Accounts~> My Network~  Serviceability My Documents Orders> Quotes~  Billing~

Quote For Point To Point Connection

Site Selection . .
® Site selection

Product Configuration Site A

Please select the sit
Quote an existing Point Of
! addresslapplicable -

Site B Select an address fc

Check product serviceability
]

Point of Interconnects Other Address

Filter

16 point of interconnect(POI) sites found

RG27alP
O  Test Account 1- NNE - Your POI

M1565E
O  Test CP POI - M156SE - Manchester - Your POI

BT356DN
O Clonshaugh Southern Ireland NE POI - Telehotel

E149TR
O Digital Realty (Bonnington House) - Telehotel

F14950)

Add Cancel

If you have a POI (Point of Interconnect)y o ubé dbleto selectthisasy o u A-Enel, by clicking & d dnéxt

Engage External User Guide
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to where it says & our P O | Adl your POl sites will be available to select from the list, use the filter box to

quickly find the one you need for your quote.

If you do not have a POI, you can search for an A-End by selecting

Al'l other sitdos-P@dyYyoéeandséntering your postcode and

Once you have selected your A-End you will need to select your B-End(s):

Viy Viy Documents

Quote For Point To Point Connection

Site Selection ) )
® Site selection

Product Configuration Site A Change

Quote
RG279UP (POI)

Test Account 1- NNE - Your POI

Check product serviceability
I

Engage External User Guide
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Address
rg26uu Find Address
Filter

& address found

RG26UU
350

O BROOK DRIVE
READING

RG26UU

KLIK | T LTD 450
O BROOK DRIVE

READING

Enter your postcode andclick@e ar c h 6

Select your B-End(s) by clicking® d d 6
If you want to prepare a Site to Multi Site quote then simply keep selecting and adding B-End sites

Once you have both an A-End and a B-End(s) selected click 6 Ne x t 6

The serviceability results for your chosensites willnow be displayed to help you understand which
products are available. Select the product you wish to quote for

1 Configure an A-End by selecting:
Bearer Bandwidth
NTU

1 Selecting the bearer and NTU values will reduce the list of available options for your B-End site
making it easier for you to select the correct options

1 Next configure yourB-End

1 Choose one of the default configurations or create a custom configuration by clicking on Create
Custom Configuration

Engage External User Guide
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Quote For Point To Point Connection

Site Selection . q
Site selection

Product Configuration Site A Change

Quote
BT356DN (POI)

Clonshaugh Southern Ireland NE POI - Telehotel

Site B Change

RG26UU
klik it Itd 450

brook drive

Check product serviceability

DHCS
Dedicated High Capacity NHCs
Services National High Capacity
Services

Not Serviceable

Product Configuration National Ethernet

BT356DN VM

Bearer Bandwidth *

10 Mbps 100 Mbps 1Gbps 10 Gbps

NTU *

Existing New
NTU Type *

Alcatel 8 Port Alcatel 24 Port Alcatel High Bandwidth

Site B
RG26UU

Choose from Default Configuration or Create Customer Configuration

Default Configuration

(Circuit Bandwidth/ Bearer Bandwidth/ NTU/ Network Preference)

-

D 10 Mbps /7 100 Mbps / Alcatel 8 Port / No Network Preference

D 100 Mbps / 1 Gbps / Alcatel 8 Port / No Network Preference

Custom Configuration

(Maximum of 5 Configurations)

+ A tom

+ Addons

Billing Frequency

Monthly Annually

Contract Term *

u 1Year

2 Years

[ l 3 Years
] 4 Years

[_] 5 Years

Title for Quote *

Test-Quote

G te Quote
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] 10 Mbps /10 Mbps / Alcatel 8 Port / No Network Preference

100 Mbps 7 100 Mbps / Alcatel 8 Port / No Network Preference

Please select the sites you wish to use to prepare a quote. You can choose from
an existing Point Of Interconnect{(applicable for National Ethernet), or any other
address(applicable for High Capacity Services and National Ethernet)

Select an address for your second site using the postcode search

NE
National Ethernet EE
On Net Ethernet Extension

Not Serviceable

148 days gross and 124 days net
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Next select the Contract term and Billing Frequency, Edge QoS and Layer 2 Control Protocol options. For POI
sites that have an ENNI enabled, youdll also be aske

Pl ease t heQeneate Quntece tfio proceed.

Generated Quote
165 days gross and 113 days net on average to deliver this product

TEST QUOTE-3-18971-001-120324 3 Years Install One off charges Annual Rental
1Gbps £0 £2,550.00

( £637.50 Quarterly)

To view all your existing Saved Quotes click Saved Quotes at the top of the page.

Click rExit 0to save and start another quote. This will take you to the first page of the quote journey i Site
Selection .

You can now place on order by selecting a quote and then clicking fProceed to O r d eor afiernatively
clickonfi Vi @ wo t vehére you have further options, such as cloning a quote.

Your quote has nowSbheedh ®@usectoe.sldoi n the i
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EoFTTP & EOFTTP Lite

NE EoFTTP:

Delivered using the shared FTiA@&work, with a 20% AIR guarantee.
NE EOFTTPLite:

Delivered using the shared FTi@work, with a 5% AIR guarantee.

Here is an example of how to requesPaint-to-PointEthernetEoFTTP & EoOFTTP lgteote:

Home page> Quotes> Pant to Point Ethernet

Contact Us Help

#®>EOBUSINESS ENGAGE @

Home My Accounts* My Network~  Serviceability My Documents Orders> Quotes~  Billing~

Quote For Point To Point Connection

Site Selection . .
® Site selection

Product Configuration Site A
Please select the sites
Quote an existing Paint Of Ini
+ Add Site : address(applicable for

Site B

Select an address for v

Check product serviceability

EoFTTP & EOFTTP LSige A should be always a POI siteelect POI(Point of Interconnect) site2ag dz2 NJ
Endbyclicking? R ReQtto whereit says¥ourt h IAldGyour POkiteswill beavailableo selectfrom thelist,
usethe filter boxto quicklyfindthe oneyouneedfor yourquote.
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Point of Interconnects Other Address

Filter

16 point of interconnect(POI) sites found
' Level § Loswell Road - lelehotel

E142AA
Telehouse East - Telehotel

EC2A4JE

Telehouse London Metro - Telehotel

E142AA
Telehouse North - Telehotel

E142AA
Telehouse West - Telehotel

Cancel

Once you have selected yourEd you will need to select yourEBhd(s):

Address

BS70QA Find Address

5

64 address found

BSTOQA

5

BARTHOLOMEWS SQUARE
HORFIELD BRISTOL

BS70QA

15

BARTHOLOMEWS SQUARE
HORFIELD ERISTOL

Cancel

Once you have both anBnd and a #nd details thenclick o/ KSO{1 t NB RdzQli { SNI3’

Engage External User Guide

© Virgin Media Business | Confidential Engage_External User_Guide_0 324 Page 30 of 156 E N GAG E @



Engage Portal User Guide

L.l DHCS £
NE Dedicated High Capacity .
. : : . Ethernet Extension
National Ethernet National ngh Capacity Services i
Services Not Serviceable

Not Serviceable

On Net

Access Configuration
NE NE NE
Ethernet EoFTTP EoFTTPLite

103 days gross and 78 days net **

** - This is the median of all orders including any and all delays regardless of whether under the direct influence of VMB Wholesale.

For EOFTTP quote creatiselect NE EOFTTP from Access configuration

1 Configurean A-Endbyselecting:
Bearer Bandwidth
NTU
NTU Type

Engage External User Guide
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Access Configuration

NE
Ethernet

MNE
EoFTTPLite

103 days gross and 78 days net ™

** - Thiz is the median of all arders including any and all delays regardless of whether under the direct infuencea of VME Whaolesale.

Site A
E142AA Ethernet

Bearer Bandwidth *

10 Mbps 100 Mbps 1 Gbps 10 Ghps

NTU ™

Existing m

NTU Type *

Alcatel High Bandwidth

1 Next Configur@anB-Endbyselecting:
Bearer Bandwidth
NTU
Assural
information level
Care Level

Bandwidth:¢ KS &dzLJ G2¢é Yl EAYdzY ol YR6ARGK | G Afl o6
Assured Information RateThe minimum amount of bandwidth you will receive under contention
and specifically for

downstream traffic the relative weighting of priority for bandwidth under congestion.

Care LevelStandard (40hr), Enhanced (20hr) and Premium (5hr) fault fix response times, actic
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in clock hours and supported 24x7x365.

Site B
On Me
BST0GQA EoFTTP On Met
Bandwidth*
100 Mbps 200 Mbps 500 Mbps 1Gbps
MTU *

oMU

Assured Information Rate *

209

Care Level *

Enhanced (EoFTTF) Premium (EoFTTF)

Next select the Contract term and Billing Frequency, Edge QoS and Layer 2 Control Protocal options
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Edge Qos

MNot Required Complex Data Environments Converged Applications Multi Media Application

Advanced Environments

Billing Frequency

Manthly Annually

Contract Term *

1 Year

2 Years

| L[]

3 Years

4 Years

(IO |

5 Years

Title for Quote *

Quote Creation

Generate quote

tfSFrasS (0KSy OK22aS GDSYSNIGS vdzzidS¢ (2 LINROSSR
vdz2(GS akK2dZ R 3ISYySNI GS adz00SaafdAdftezr 2y0S 6KSy

Bandwidth, Contract Term, Install One off charges and Annual rental details should be visible in quote

Generate Quote

Y 34848859 Contract Term Install One off charges Annual Rental
~ | TESTAS-5TIST-001-27125 5 Years £10,500.00 £3,825.00
500 Mbps

([ £956.25 Quarterly)

I Proceed to Order View Quote Exit

To view all your existing Saved Quotes (Haked Quotest the top of the page.

ClickdExit to saveandstartanotherquote. Thiswill takeyouto the first pageof the quote journey
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¢SiteSelection

Youcannow placeon orderby selectingaquoteandthenclickingéProceedo h NR 8rNE
alternativelyclickona + A\Sda2 (i S €
2dzNJ ljd23GS KI & Y24 BDSKS yvseaddieNISER Ay GKS 6

5

For EOFTTP quote creation select NE EoEif@fom Access configuration

1 Configurean A-Endbyselecting:
Bearer Bandwidth
NTU
NTU Type

Access Configuration

MNE NE NE
Ethernet EoFTTP

103 days gross and 78 days nat **

** - This is the median of all orders including any and all delays regardless of whether under the direct influence of VME Wholasale.

Site A
E142AA

Ethernet

Bearer Bandwidth *

10 Mbps 100 Mbps 1Gbps

NTU *

1 Next Configur@anB-Endbyselecting:
Bearer Bandwidth
NTU
Assured

Engage External User Guide
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information level

Care Level
Site B
-] a-.l_ W
BS70QA EoFTTPLite On Met
Bandwidth*
100 Mbps 200 Mbps 500 Mbps 2 Gbps 5 Gbps
NTU *

OMNU

Assured Information Rate *

5%

Care Level *

Standard (EoFTTP)

Next select the Contract term and Billing Frequency, Edge QoS and Layer 2 Control Protocol options
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Addons

Edge QoS
Mot Required Classic Complax Data Environments Convergad Applications hMulti Media Applicat

Advanced Environments

Billing Frequency

Monthly Annually

Contract Term *

|_| 1 Year

2 Years
[ sveors
[ avears
[ svears
Title for Quote *
Test_AS

Generate quote

A

tfSFrasS (0KSy OK22aS aGDSYSNIGS vdzzidS¢ (2 LINROSSR
vdz2iS akK2dZ R ISYySNI GS adz00SaafdAdfexr 2y0S gKSy

Bandwidth, Contract Term, Install One off charges and Annual rental details should be visible in quote

Generate Quote

103 days gross and 78 days net on average to deliver this product

@ 34848865 Contract Term Install One off charges Annual Rental
TEST_AS-2-69315-001-271125 2 Years £14,077.00 £6,348.07
1Gbps ( £1,337.02 Quarterly)

o
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Point -to-Point Ethernet ( Multisite) Quote

Here is an example of how to request a Point -to-Point Ethernet with Multisite  quote:

Quote for Multisite NE
SITE SELECTION — PRODUCT CONFIGURATION — QUOTE
Site selection National Ethernet
Circuit 1
Site A1 Site B1
+ Add Site + Add Site

Add another circuit \
Check product serviceability

Point of Interconnects Other Address

Filter
16 point of interconnect(POI) sites found

RG279UP
O Test Account 1- NNE - Your PO

MI1SESE
O Test CP POI - W1SBSE - Manchester - Your POI

BT356DM
O Clonshaugh Southern Ireland NE POI - Telehotel

E149TR
O Digital Realty (Bonnington House) - Telehotel

E1495D

If you have a POI (Point of Interconnect)y o ubé dblleto selectthisasy o u A-Enel, by clicking & d dnéxt
to where it says &our P O | Adl of your POl sites will be available to select from the list, use the filter box to
quickly find the one you need for your quote.

If you do not have a POI you can search for an A-End by selecting
All other sitWos-P@ODYéeandséntering your postcode and
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Once you have selected your A-End you will need to select your B-End(s):

Quote for Multisite NE

SITE SELECTION — PRODUCT CONFIGURATION — QUOTE
Site selection National Ethernet

Circuit 1

Site A1 Change Site B1

BT356DN
> gh Southern Ireland NE POI -

+ Add Site

Add another circuit

Check product serviceability

Enteryour postcodeandclick @ e ar c h 6
Selectyour B-End by clicking® d d 6

f you want to prepare a Site tAdAddMudnaot ISe tbseteaytheneiet, 0 t
i r c ubnd ahd B-Ehd details.

[
c
Note: You can add maximum of 4 circuits in a single quote journey.

Once you have both an A-End and a B-End details for all the added circuits then clickon6 Check Pr odu
Serviceabilityo

Address
RG2 6UU Find Address
Filter

9 address found

R

RGzZEUU

QUINTILES HEALTH MANAGEMENT SERVICES
O 500

BROOK DRIVE READING

RG26UU

VIRGIN MEDIA 500
O BROOK DRIVE

READING

Enter your postcodeandclick e ar ¢ h 6
Select your B-End by clicking® d d 6

If you want to prepare a Site to Multi Site quote,t hen s i mp |AW dc laincmk hcero séectthenextt o
c i r c ubBnd ahd B-Ehd details.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0 324 Page 39 of 156 E N GAG E @



Engage Portal User Guide

Note: You can add maximum of 4 circuits in a single quote journey.

Once you have both an A-End and a B-End details for all the added circuits then clickon6 Check Pr odu
Serviceabilityo

Quote for Multisite NE
SITE SELECTION — PRODUCT CONFIGURATION — QUOTE

Site selection National Ethernet

Circuit 1

Site A1 Site B1

© senviceable B oelste
nlrela C
Circuit 2
Site A2 Site B2
E129TR R
N - N - - RG26UU .
Digital Realty (Bonnington House) TELECITY . @ s 0 Delete
UK .

47

Add another circuit

Check product serviceability Cireuit Configuration

The serviceability results for your chosencircuits willnow be displayed to help you understand which are
available. No w, c ICirauikCordiguration 0. It will navigate to another screen where you can
configure your circuits.

Product Selection : NATIONAL ETHERNET
Circuit Configuration
Circuit 1

Site A1
BT356DN

Configure
TIN 3
GH RO,
Cireit 2
Site A2
E149TR
Configure
TELECITY UK

4

Quote Configuration
Billing Frequency
Monthly  Quorterly  Annually

Controct Term *

[ +¥ear 2 Yeors 3¥ears

Title for Quote *

Generate Quote

Configure circuits by clickingeachiin Conf i uteons. [ to6l 1l will open and wi
configur e vy <&EndrandBiEnddetails. 6 s A

1 Configure an A-End by selecting:
Bearer Bandwidth
NTU

Engage External User Guide
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Site A1

srsseon A

Bearer Bandwidth *

10 Mbps 100 Mbps 1Gbps 10 Gbps

NTU *

Existing New

1 Configure a B-End by selecting:
Bearer Bandwidth
Circuit Bandwidth
NTU
Network preference

Site B1

OnN
Ra27oUp

Bearer Bandwidth

10 Mbps 100 Mbps 1Gbps 10 Gbps

Circuit Bandwidth

Please Select v

NTU *

Existing New

Network Preference

Mo Preference On net Third Party Tail

9 Ifyou have more than one circuit serviceable then you will have the below option to configure/save the same
configurations for other circuits as well.

D Use same configuration for other circuits

Next select the Billing Frequency, Contractterm options and Title for Quote.
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Product Selection : NATIONAL ETHERNET
Circuit Configuration

Circuit 1

Site A1 Site B
BT3560N RG26

Site A2
E149TR

Quote Configuration

Billing Frequency

Monthly
Contract Term *

Title for Quote *

Pl ease

Generated Quote(s)

@ TEST-QUOTE-MSNNE-2-43566-001-140324
2 Year

Site A1
Clonshaugh Southern Ireland NE POI

Site A2
Digital Realty (Bonnington House)

t h eGeneath Quute 6 fi o

proceed.

Cireuiit Install One off charges

2 £ 4300.0

Site B1
RG26UU - LOCKHEED MARTIN 350 BROOK
DRIVE READING - 10091831855

Site B2
RG279UP - VIRGIN MEDIA 10-14 BARTLEY
WOOD BUSINESS PARK - 10008961155

View Quote

Configure

ngc'ule Quote

Annual Rental

£ 6635.0

Proceed to Order

To view all of your existing Saved Quotes click Saved Quotes at the top of the page.

You can now place on order by selecting a quote and then clicking fProceed to O r d eorafiernatively click

onfi Vi ©wo tvehéreyou have further options, such as cloning a quote.

Your quote has

Engage External User Guide
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VPN Quote

Here is an example of how to request a VPN quote:

2 Select Access Methods 3 Serviceability 4 Product Configuration 5 Site Configuration 6 Results

Site Selection

Please select the addresses you wish to use to prepare a quote.

Please enter the full postcode.

RG27 9UP [ search )

Current stored sites: The sites you have selected are:
RG279UP - Full Site Address RG278UP - Full Site Address
Remove
RG279UP - Full Site Address You can select a max of 50 sites.
Add +

Site not found? Please contact your Account Team.

o
Enter your Postcode andclick 8 e ar.c h 6

Select your chosen site by clicking® d d 6

Onceyou have all sites selectedclick 6 Ne.x t 6

Select which access met hods Neoxutomovenhto themextsiemt e f or

W Select Access Me 3 Serviceability 4 Product Configuration 3 Site Configuration 6 Results

Show helpful info ®

Flease select at least 1 option to proceed

IPVEN ] cable Modem ¥ ApsLz+
[ spH ] Broadband FTTC
Ethernet

EVPN [ Ethernet

For a more accurate serviceability check please enter the phone number for each site - if you do not have this information we will use the
postcode.

o

The serviceability results for your chosensites will now be displayed to help you understand which
products are available Click AN e x to tnove onto the next step.
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Kl Select Sites cGe fhods icea 4 Product Configuration 5 Site Configuration 6 Results

Service Availability

Please find below details of the products available to select at the sites you have chosen. You may delete sites from the table should you find the
preduct you want is not available. A minimum of two sites should remain in order for you to proceed with the quote.

@ The service is fully available

€ Service is not available

Sites EVPN IPVPN
Ethernet Cable Modem ADS5L2+ Ethernet
RG273UP @) €3 More info (/] (/] %

Please note: Non serviceable sites will not be considered for quote processing.

Previous

Now select the Product for which you wish to prepare a quote.

3 Serviceability 4 Product Configuration 5 Site Configuration 6 Results

Show hel Iim‘o@

Flease select at least 1 option to proceed

IPVEN B Cable Modem O ApsL2+
O spH [0 Broadband FTTC
M Ethemet

EVPN [0 Ethemet

For a more accurate serviceability check please enter the phone number for each site - if you do not have this information we will use the
posicode.

NE270QF - VIRGIN MEDIA UNIT :l

2. NETWORK HOUSE NEW
YORK WAY NEW YORK

INDUSTRIAL PARK

NEWCASTLE UFON TYNE

RG270UR - VIRGIN MEDIA 10- :]
14 BARTLEY WOOD BUSINESS

PARK BARTLEY WAY HOOK

The i Q u dNtaan dield is automatically populated with your company name to save you time. You can
however type over the prepopulated names. | ta@aod ideato agree a naming convention so that all quote
names follow the same format. This will make it much easier for all your users to find and identify saved
guotes in thefuture.
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I Seiect Access Methods El Serviceability f 5 Sife Configurafion £ Resuitz

Show helpful info @

CQuote Mame * TEST
Select Contract Temms * O 1vear

O 2vears

O zvears

O 4vears

O svears
Billing Frequency * Quartery
Service Type * Flease select
Quality Of Service Enabled * Pleass select

* Required Fields

Next select the Contract term, Billing Frequency, Service Type and Quality of Service Enabled.
Pl ease t heNextdc htooo sper dic e e d .

Select one of the sites in the box and click on Configure Selected Site(s) .

6 Resufts

B Select Access Methods Product Configuration

Hold the Ctri key and select to choose multiple sites. Filter @

NE27DQF VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NE
RG272UP VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS PARK BARTLEY WAY HOOK

Previous

Configure your site by selecting the Access Circuit f rom the drop down menu.

6 Resuits

Show el |info®

Product Configurstion

Kl Select Sites [ Select Access Methods

Site configuration - Step 1 of 2
NE270QF - VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCASTLE UPON..., (being

configured)

Access Circuit Cabie Mcdem v

Prev‘cu xi M‘ N

Pl ease t heNextdc htooo sper dic e e d .

Select the Access Bandwidth and Installation Option fromthe drop down menu and for this IPVPN
example tick Homeworker if required.
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6 Results

Show hel linfo(D

Select Access Methods B3 Product Configuration

Site conﬁguration - Step 2 of 2 - Cable Modem
NE270QF - VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCASTLE UPON TYNE, (being
configured)

Access Flavour* On net

Access Bandwidth * Please select ll
Instaliation Option * Plesse Select |4
Selected CPE *

Homeworker O

* Required Fields

Cancal Previous jext

Repeat the process for the remaining sites and when finished, click Next to continue.

[ Select Access Mefhods Senvicesbilily Product Configuradion il i & Rezuffz
¥ VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS PARK BARTLEY WAY HOOK RGZTIUP hide
Access Flavour On net
Accass Bandwidth 100 Mbps
Circuit Size 30 Mbps
Selected CPE CISCO1821/KE SKU 1003

a5 Template Required Mo

» VIRGIN MEDIA UNIT 2, NETWORK HOU SE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCA STLE UPON TYNE NE270GQF

Based on the information entered, Engage will now generate your quote(s) and display them in the Results
screen.
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B Select Access Methods

Quote Results See all Saved Quotes

Quote Quote . Circuit Select
R D Postcode Site Bandwidtt Install Rental Product Term  Status T
TEST-3-£3775-001- 9043359 RG279UP RG279UP - 30 Mbps £300.00 £5472.00 PVEN 3yrs oK O
081216 VIRGIN MEDIA 10-

14 - 10008961155

NE270QF NE270CQF - 30 Mbps
VIRGIN MEDIA
UNIT 2 NETWORK
HOUSE -
47054633

TEST-5-£3775-002- 9043360 RG275UP RG27aUP - 30 Mbps £300.00 £5,168.00 PVeN Syrs oK Q
091216 VIRGIN MEDIA 10-
14 - 10008361155

NE270QF NE270QF - 30 Mbps
VIRGIN MEDIA
UNIT 2 NETWORK
HOUSE -
47054833

Click iSelect | t e rfosthe quotes youwish to save (there could be more than one quote listed if you
added additional quote configurations).

Click iCreate Another Quote oto save and start on another quote.
Click fOrder oto progress this quote into a full order.

Your quote has nowSbheedh ®Qusectoesldoi n the i

DIA Quotes

Here find the example below to create DIA quotes
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Quote for DIA
SITE SELECTION — SERVICEABILITY — PRQ

Site selection

Site A1 Change

BS153HW
36

STOMEHILL

site A2 Change

RGzelU
KLIK1TLTD 450

Add another Site Remove last Site

DIA site selection

Click nCheck product serviceability A but
Quote for DIA

SITE SELECTION — SERVICEABILITY — PRODUCT CONFIGURATION — QUOTE

Serviceability results

Sites Access types
Site 1
BS153HW (ONNET) @ FEthernet QO Ethernet Lite
36 1] Remove
Site 2
RG26UU (ONNET) @ Ethernet (O Ethernet Lite
KLIK | T LTD 450 BROOK DRIVE KLIK I T LTD 450 T4 Remove

Start Over Circuit Configuration

(@
—*

Click ACircuit Configuration 0O go confi
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Quote for DIA

SITE SELECTION — SERVICEABILITY — PRODUCT CONI

Product Selection : Dedicated Internet Access

Qluote Configuration Circuit Configuration

Title for Quote *

Quote type Reporting enabled
test New Single-Homed Service Yes

Billing Frequency

Monthly Quarterly Annually
Contract Term *
|_| 2 Years

3 Years

|_| 4 Years

1 Year

| | R Yanre

Click AConfigurationo button to do Conf i

Product Selection : Dedicated Internet Access

Quote Configuration Circuit Configuration
Site 1

BS153HW (ONNET)
36 [ Configure J

Site 2

RG26UU (ONNET)
KLIK | T LTD 450 BROOK DRIVE [
KLIK | T LTD 450

Configure }

Serviceablity Generate Quote

Click Save button to save the configuration
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Configure Dedicated Internet Access (DIA)

BS153HW 36, STONEHILL,

Access Bandwidth *

Circuit Bandwidth

10 Mbps w

Core Management Level

Partial - No router Full - With router

Secure DIA Firewall

No, we'll secure it ourselves

Use same configuration for other circuits

Click nGenerate quoteo button
Quote has been generated successfully
Click AView Quoteo to check the quotes de

Click AProceed to order button to route
Quote for DIA

SITE SELECTION —— SERVICEABILITY — PRODUCT CONFIGURATION — QU!
Generated Quote(s)

@® Promotion Code 34816297 Sites
2
3 Year
Install One off charges Annual Rental
£0.0 £ 5200.0
Site 1 Access Type
36 Ethernet 10 Mbps
Site 2 Access Type
KLIK | T LTD 450 BROOK Ethernet 10 Mbps

DRIVE KLIK 1 T LTD 450

View Quote Proceed to Order
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In-life Requests

Here is an example of how to request an In-life request :
Raise In-Life Requests

Circuit Selection

Search:

Download
a CAL Aend B end Circuit Contract
Select Reference Product postcode postcode Bandwidth Term Rental Net Status

Enterthed CAL Re f eafyour commection this will be there on your bill, it will look like this
CAL-123456.

Thenclickonii Sear cho.

If your CAL reference is not working or missing, then you can go for advance search option by
clickingi Advance Searcho.

This will display a pop-up panel where you will be able to with the below options.
1. CAL Reference

2. A end postcode
3. B end postcode

CAL Feterence - “

“ Cuﬂcel
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Based on your selected option please enter the details and search by clicking i S e a r lwthoa.

N L e m

v ‘.---1- s

. CAL A end B end Circuit Contract
Select Reference Product postcode postcode Bandwidth Term Rental

CALODGOSST MNationa E14 9YY RH11LJ 10 Mbp 1

Previous 1234 5 .8 Next

couldn't find your circuit? raise a service request

Then please select your correct circuit details by clicking small circle icon (Radio Button) and
click on i A dodbutton to proceed further.

Note: If still not able to find your circuit, then click on ficouldn't find your circuit? raise a
service request 0. This will enable you to submit the manual form (which is covered in later part
of this chapter).

Once your CAL reference search or Advance search done successfully then you will get your
existing circuit details like below. If the displayed circuit details are correct, then proceed by
clickingii Ye s 0
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CAL Reference Product Contract End Date Current Annual Rental
CAL0202653 National Ethernet 07/09/2018 £6307.2

Site A Site B Circuit Bandwidth

LN2 2LT SG12FQ 100 Mbps

Are your circuit details correct?

Yes No

Note: if your circuit details wrong then also you can be able to submit the manual request
through our manual form (Which will be cover later in this chapter).

Now, we have two types of requests available based onsomecr i t er i ads

1. Upgrade type
2. Renewal type

As shown below, you will be notified with the note where you will be informed about your request
(upgrade or renewal) type.

Upgrade type notification:

Are your circuit details correct?

Yes No
You are eligible to quote for upgrade as you are still in contract
Renewal type natification:

Are your circuit details correct?

Yes No

You are eligible to quote for Renewal as you are out of contract

Then you will be able to continue with your respective request type.

The below is the example request for renewal type request:
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CAL Reference

Advance Search

CAL Reference Product Contract End Date Current Annual Rental
CAL0199451 National Ethernet 16/01/2022 £ 3948.96

Site A Site B Circuit Bandwidth

B90 4PD E14 2AA 100 Mbps

Are your circuit details correct?

Yes No

You are eligible to quote for Renewal as you are out of contract

Raise an in-life request

Site A Site B

+ Add Site + Add Site

Selecti Ad d sundér éhé Site A heading. And this will be same as your existing circuit address.

Address

1926uu Look Up Address

5 address found

RG26UU
® 35
BROOK DRIVE

RG26UU
O KLKITLTD 450
BROOK DRIVE

RG26UU
O LOCKHEED MARTIN 350
BROOK DRIVE

RG26UU
O OSRAMLTD 450

Enter the postcode of your Site AandclickonfiLook up Addr esso

Select the appropriate Site A address and click i Ad d o
Like the steps above, choose the address for Site B

Then you can continue with existing circuit configuration displayed,
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Do you wish to make configuration changes to existing circuit?

m -

Site A

Bearer Bandwidth

Site B

Bearer Bandwidth Circuit Bandwidth

Or if you want to change any of configuration you can go by selectingi Ye s 0

Do you wish to make configuration changes to existing circuit?

No Yes

Site A

Bearer Bandwidth

1Gbps 10 Gbps

NTU

Site B

Choose from Default Configuration or Create Customer Configuration
Default Configuration

(Circuit Bandwidth/ Bearer Bandwidth/ NTU/ Network Preference)

D 10 Mbps / 10 Mbps / Alcatel 8 Port / No Network Preference

10 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference

100 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference

100 Mbps / 1 Gbps / Alcatel 8 Port / No Network Preference

1Gbps /1 Gbps / Alcatel 8 Port / No Network Preference

2 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference
3 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference
4 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

5 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

Doo0onooood

10 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference

Custom Configuration

(Maximum of 5 Configurations)

+ Add Custom

1 Configure an A-End by selecting:
Bearer Bandwidth
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NTU

1 Selecting the bearer and NTU values will reduce the list of available options for your B-End site
making it easier for you to select the correct options.

1 Next configure yourB-End

1 Choose one of the default configurations or create a custom configuration by clicking on Create
Custom Configuration

== Addons v

Contract term *

D 1Year D 2 Years D 3 Years D 4 Years D 5 Years

Title for Quote *

Generate Quote

Next select the Contract term, Edge QoS and Layer 2 Control Protocol optionsy o u 6 | | askdd#oo b e
select the correct option.

Enter a title of your choice, inthe Title for Quote field.
Please thenchoosefi Gener at eto@aceet.e 0

Based on the information entered, Engage will now generate your quote(s) and display them in the below
the Generate QuoteButton.

Generated Quote

O 34796260 2yr-test-quote-UR-9 2 Years Install One off charges Annual Rental
100 Mbps £499.00 £2,186.00

O 34796259 3yr-test-quote-UR-3 3 Years Install One off charges Annual Rental
100 Mbps £0 £2,186.00

Similarly, we have the upgrade type request as well.
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The below is the example request for upgrade type request:
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CAL Reference

Advance Search

Contract End Date
24/01/2025

Circuit Bandwidth
100 Mbps

Are your circuit details correct?

No

You are eligible to quote for upgrade as you are still in contract

CAL Reference Product
CAL0331927 National Ethernet
Site A Site B
CF24 sHF NP20 1HE
Yes

Site A

+ Add Site
Site A

Bearer Bandwidth

1Gbps 10 Gbps

NTU

- I

Site B

Choose from Default Configuration or Create Customer Configuration

Default Configuration

(Circuit Bandwidth/ Bearer Bandwidth/ NTU/ Network Preference)

oodgogn

10 Mbps / 10 Mbps / Alcatel 8 Port / No Network Preference
10 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference
100 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference
100 Mbps / 1 Gbps / Alcatel 8 Port / No Network Preference

1Gbps / 1Gbps / Alcatel 8 Port / No Network Preference

Site B

Current Annual Rental
£1779.96

+ Add Site

2 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference

3 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

D 4 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

D 5 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

D 10 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference

Custom Configuration

(Maximum of 5 Configurations)

+ Add Custom

Title for Quote *

Generate Quote

Please select the addresses and your new circuit configurations that you want to opt for

upgrade.
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Enter a title of your choice, inthe Title for Quote field.
Please thenchoosefi Gener at eto@aceet.e 0

Based on the information entered, Engage will now generate your quote(s) and display them in the below
the Generate QuoteButton.

Generated Quote

O 34796262 Install One off charges Annual Rental
test-quote-UR-4_Upgrade-001 £0 £3,977.04
1Gbps

You can now place on order by selecting a quote and then clicking fProceed to O r d eorafiernatively
clickonfi Vi © wo t vehére you have further options, such as cloning a quote.

Your quote has nowSheen Qtusectoesioi n the 0

Now, if your circuit details shown after CAL Reference search were not correct or not present
then you can follow the below manual form submission.

CAL Reference

Advance Search

CAL Reference Product Contract End Date Current Annual Rental
CALO199451 National Ethernet 16/01/2022 £ 3948.96

Site A Site B Circuit Bandwidth

B90 4PD E14 2AA 100 Mbps

Are your circuit details correct?

-

Click here to Raise a manual request to our wholesale team

CAL Reference

Advance Search

We couldn't find the circuit you are looking for

Use Advance Search

or

Use manual request form to raise a request to our wholesale team

Thenclickonfi Cl i ¢ k orfidJrseed manu all request form to raise a r
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This will display a pop up panel where you will be able to add your existing circuit details and specific

request typebs detail s.

Raise an In-Life request(Manual submission to service desk)
Existing Circuit details
Product CAL Reference

National Ethernet v

Site B Postcode

Circuit Bandwidth

2 Mbps ~

Request type

By proceeding with your request type, you will be able to submit your manual form.

Renewal type request:

Request type

Renewal configuration

Do you wish to make changes to existing circuit?

Contract term *

D 1Year D 2 Years D 3 Years D 4 Years D 5 Years

Please select the contract term that you wanted to quote and submit your form or if you want to change your

existing circuit details then click on option i Y éfer the circuit change question.
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Renewal configuration

Do you wish to make changes to existing circuit?
r\U
Site A

Bearer Bandwidth

1Gbps 10 Gbps
NTU

Existing MNew
Site B

Bearer Bandwidth

1Gbps 10 Gbps

Circuit Bandwidth

2 Mops

NTU

Existing Mew

Then you can configure you A-End and B-End configurations by selecting:
1 Bearer bandwidth

1T NTU
1 Circuit bandwidth
Addons
Edge Qos
Mot Required Classic Complex Data Environments Convergad Applications Multi Medic Application Advanced Environments

Contract term *

D 1 Year D 2 Years D 3 Years D 4 Years D 5 Years

Next select the Edge QoS and Contract term optionsy o u 6 | | askdd 0 gelebt ¢he correct option.

Please then choose fiSubmit request 0 to proceed.
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Upgrade type request:

Request type
Renewal Upgrade
Upgrade configuration
Site A

Bearer Bandwidth

1Gbps 10 Gbps
MTU

Existing Mew
Site B

Bearer Bandwidth

1Gbps 10 Gbps
Circuit Bandwidth
2 Mops
NTU
Existing Mew

Submit request Cancel

Now, you can configure you A-End and B-End configurations by selecting:

1 Bearer bandwidth
T NTU
1 Circuit bandwidth

Please then choose fiSubmit request 0 to proceed.

Once submissi on caanfireation gnaibfidrh Wholesald team with your selected circuit

details.
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Saved Quotes

All saved quotes will be stored automatically for future reference. To view your saved quotes select iiSaved
Quot dosndheMu ot ¢ab.o

ENGAGE @

Home My Accounts> My Network~  Serviceability My Documents Orders~ REeNGIEERSE Billing ~

Create Quote In-life Requests Saved Quotes My Sites

Point to Point Ethernet (with multi-

site)

Point to Point Ethernet

Point to Point Postcode Level
VPN

Dedicated Internet Access

All your saved quotes will now display in list format, as per example below:
Saved Quotes

Broadband & Phone

Search Flease Select |;| Dat= From Date To | 10/10:2014 H

My Quotes - Data Displaying from 31/08/2014 to 10/10/2014
Snow ! 25 B0 100 perpage Filter page:
Guote Name Guote ID X Product Bandwidth A Sites B Sites User name Date Raised
USER GUIDE QUOTE_06631_01 SEEIE2 Lezsad Line 42 Mg RGZTILP S935E 30745 1PEmRG 10102014
EVPM SLA CHECK_05520 002 SBE1EEE EmEmet VEN 40 Mps S93EE R7S11589 03102014
TESTING_46163_01 SEEIEIS Natonal Ememet 1G0ps E149CE B2S8ET OTASTKINGRTiRA 03102014
TESTINH_44902 01 SBE1E24 Naton3l Ememet 1G0ps E149GE B2SBET SOTASIKINDSATIRA 03102014
1750 RETEST!_29385 0 04 5861563 Ememat Bdensions 10 WD S935E S935E R7S11389 03102014
1750 RETEST!_32297_0 03 SB61362 Ememet Edensions 100 Mops S93EE S935E R7S11589 03102014
1750 RETEST!_85152 0. 5361561 Ememet Bdenslns 10 Goos S435E S435E R7511389 030204
1750 RETEST!_45084 0 @ 5861360 Ememet Edensions  1G0ps S93EE S935E R7S11589 03102014
NE POLO7STE_01 5361230 Nafional Ehemat 2 Mops REITILR RETILP 3T45IRogersC  OTHORO14
EE PLUS POI_31659_01 SBE12TE [(22) Ememet Edensions 6 Mogs RGZTILP RG2TILP 307451R0gersC  OTMOR014

+
I0EOHE e

Showing Page 1 of 9

Quktk Guotes ars labslisd GG

You can search for a quote (that has been created withinthe last 90 days) by product, quote name, quote
ID, A or B-End postcode, username or quick quote.
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Search| | [ Frease eiect Rl|paefom [ |DaeTo B

Enter the information about the quote in the search fieldand c | i Seka riic h 0

The quotes willthen be filtered accordingly, making it easier and faster for youto find the required quote.

Click on the Quote Id displayed in red font to select the quote.

Quote Name Quote ID ¥ Product Bandwidth A Sites Date Raised
USER GUIDE QUOTE_06691_01 : 2 Leaseo Line 4X2 Mops RGP S93SE 307451PerrinC 10102014
EVPN SLA CHECK 06520 002 1666 > Emamet VPN 40 Moge S8GSE R751183% 03102014
TESTING_$5163_01 0 1020 Nationsi Enernst 1Gops ET9GE B238ET PLSIKInDIANCKA 031072014
TESTING_ 44902 01 SE1624 Nationzl Enemet 1Gxps E129GE B255ET J07451anpatnickd - 05102014
1750 RETEST!_23385 0 04 $351563 Ememst Edensions 10 Mops S3SE SIS R7511889 03/102014
1750 RETEST!_ 32297 0. 03 S361562 Ememet Edensions 100 Mops 3SE S33sE R7511889 0310:2014
1750 RETEST! 85152 0. 01 %181 Emamet Edensions  10Gdps S9GSE S83SE R751183% 03102014
1750 RETEST!_4508¢ 0 G2 5361560 Ememet Edensions 1 GO0 S335E SwsE R7511553 031072014
NE POI07576_01 561280 Natonal Enemet. 2 Mps RGZTAP G279UR 307451RogersC Q71102014
EEPLUSPOL_31659 01 $361279 (QQ) Ememet Edensions 6 Mops RGZOUP RG279P 307451RogersC 07102014

+

This will then display the selected quote:

Quote ID: 34795796

BULK DHCS-5-76667-005-210224

DHCS Circuits Contract term Circuit Bandwidth
Dedicated HCS 1 5years 10 Gbps
Created on Valid till
21/02/2024 21/05/2024 Billing Summary
Billing Cycle QUARTERLY
Circuits Sites Query
Contract Term 5 years

Circuit1 - 8*10 Gbps £14,642.00
One Off Charges
Site A Site B £13,993.00
E149TR - DIGITAL REALTY BONNINGTON HOUSE 47 E1495D - TELECOTY SOVEREIGN HOUSE 227 MARSH
MILL HAREO - PACE126385227 WALL LONDO - 6150799 Annual Rental Charges
Bearer Bandwidth 10 Gbps Bearer Bandwidth 10 Ghps £14,642.00

£3,660.50 / QUARTERLY

From here you can AEdito, AQuery Quoteo or ACreate

Edit Quote T will take you through the above steps and allow you to make amendments.
Sites T will i takes you to the following site details screen.
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Circuits Sites Query

Site 1 Site 2
E149TR - DIGITAL REALTY BONNINGTOM HOUSE 47 MILL E1495D - TELECOTY SOVEREIGN HOUSE 227 MARSH
HAREO - PACE126385227 WALL LONDOQ - 6150799
Wirgin Media Site Connectad Virgin Media Site Connected

QueryT takes you to the following screen so that you can contact us:

Circuits  Sites Query

Send Query

Query Type
Pricing Query w

Your email *

rajaram kanthan@virginmedio.co.uk

Your Query

The populated details will then be sent to the relevantteam,and youdl |l receive the

Thank You

“our message has been sent somecne will look at your request and contact you as soon as possible.

Create Order i please see the order section on how to progress the quote to an order.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0 324 Page 65 of 156 E N GAG E @



Engage Portal User Guide

7. Orders

Let's get down to business

Raise Orders

Here we look at how you can raise an order from a saved quote.

Under the Quotes tab from the homepage tool bar tab at the top of the page, selecti Sav@uWot es 0.

ENGAGE

Home My Accounts> My Network~  Serviceability My Documents Orders~ [JelEERAM Billing ~

Create Quote In-life Requests Saved Quotes My Sites

Point to Point Ethernet (with multi-

site)

Point to Point Ethernet

Point to Point Postcode Level
VPN

Dedicated Internet Access

Now s eJaevcetd fQ ufrom thessob-menu.

Youodl |l findSav dd s@ upaptlatey asacreeri

Either Filter inthe tool bar at the top, or scroll through the list until you locate the quote you would like to
convert to an order and click Quote ID. For this example, we have used a National Ethernet order.

Search | Mational Ethernet IZ| Product E‘ Date From Date To  |15/10/2014
My Quotes - Data Displaying from 17/07/2014 to 15/10/2014

Show 25 50 100 per page Filter page:
Guote Name Quote IDV Product Bandwidth A Sites B Sites User name Date Raised
NE CONVERT TO FULL QUOTE_41848_01 5852399 National Ethernet 2 Mbps B100H) BS03AD R7511839 131072014
NE QQ_87821_00Q05_01 5862398 (QQ) Mational Ethernet 2 Mbps B100H] BI0SAD R7511839 1310/2014
NE QQ_59719_0004_01 5862397 (QQ) National Ethernet 2 Mbps B100H) B90SAD R7511339 13M10/2014
NE @Q_22120_0Q03_01 5862396 (QQ) National Ethernet 2 Mbps B100H) BS03AD R7511839 131072014
NE QQ_57826_0Q02_01 5862395 (QQ) National Ethernet 2 Mbps B100H) BS03AD R7511839 131072014
NE QQ_00069_00Q01_01 5862394 (QQ) National Ethernet 2 Mbps B100H] BI08AD R7511889 13M10/2014
USER GUIDE INDICATIVE QUOTE_74638_0 5862114 (QQ) National Ethernet 10 Mbps 593SE RG273UP 307451PerrinC 10M10/2014
aoi1_o1
TESTINH_46163_01 5861625 National Ethernet 1 Gbps E148GE B258ET 307451Kirkpatrick  08M0/2014
A
TESTINH_44302_01 5861624 National Ethernet 1 Gbps E149GE B258ET 307451Kirkpatrick  0810/2014
A
NE POL_07576_01 5851280 National Ethernet 2 Mbps RG279UP RG273UP 307451RogersC  07/10/2014

OB 80O Em

Showing Page 1 of 7

Quick Quotes are labelled QQ

Engage External User Guide

© Virgin Media Business | Confidential Engage_External User_Guide_0 324 Page 66 of 156 E N GAG E @



Engage Portal User Guide

Once you have selected aquote,y o un@velo the quote details screen.

Review the details then selectiCreate Or d etw poogress.

Quote ID: 76193737
TEST QUOTE-3-18971-001-120324

NE Circuits

Contract term Circuit Bandwidth
National Ethernet 1 3 years 1Gbps
Created on Valid till illing S
12/03/2024 10/06/2024 Billing Summery
Billing Cycle QUARTERLY
Circuits Sites Addons  Query Contract Term 3 years
Circuit 1 £950.00
Site A On Net Site B On Net £0
Test Account 1- NNE RG26UU - VIRGIN MEDIA 500 BROOK DRIVE
READING - 310074554
Bearer Bandwidth 1Gbps
i £2,550.00
NTU Existing Bearer Bandwidth 1 Gbps N
£637.50 / QUARTERLY
NTU Alcatel 8 Port

You can click the Gavebutton at any stage during the create order process and your progress will be
saved. This can be picked up at any point in the saved orders page.

The Order screen prompts you to populate information related to your order in a single page. Thefirst
section requires you to add additional details such as;

1  Yourown Reference Number

T PO Number

1 Billing Account Number

Check that the prepopulated details are correct, and then enter your PO and select a billing account
number. You willnot be able to progress without entering these details.

To make amendments to correspondence/billing addresses or contacts, selectthe i C h a rogtiendt the
bottomof each entry.

Scroll down to the Circuit Presentation to proceed.
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Quote ID: 76193737

Order for National Ethernet

Number of circuits Contract term Bandwidth Created on
1 3 Years 1Gbps 12/03/2024
Billing Cycle Quarterly
Customer ID Quote ID Order Type Controgt Term 3 years
30745 76193737 new One Off Charges
Your own reference number * PO Number Billing Account Number £0
Please Select v Annual Rental Charges
£2,550.00
£637.50 / Quarterly
Circuit Presentation
Site Al Site B Account Manager
Test Account 1- NNE RG26UU - VIRGIN MEDIA 500 BROOK DRIVE

READING - 310074554 & Scott Stewart

B3 scott.stewart@virginmedio.co.uk
0 ottimin

Clickfi Co n f i menterdétails ofyour first Site. This will display a pop up panel where you will be able
to add site details and specific presentation type details

Site A1 Site BY
Test Account 1- RG26UU - VIRGIN
NNE

MEDIA SO0
BROOK DRIVE
READING
310074554

Circuit Bondwidth

Site A RG279UP

Bearear Bandwidth Network Status

NTUID

Which port number should the service be odded t0?

sted Virginmedia Business will seinct the

Stondord Ethemet Physical Interface

Select the Physical Interface preference from the drop-down menu.
Select the Presentation type from the drop down menu.

If the Service Presentation type is selected as i V L A thén you will be presented with a pop-up stating
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fShadow VLAN toordea& ai | abl e
Service Presentation * VLAMN Mumber *
WLAM e

*Shadow VLAN is available to order

Site B RG26UU

Bearear Bandwidth Metwork Stotus

1 Ghbps Serviceable Building
NTU

Alcatel 8 Port

Which port number should the service be added to?

uif none reqguested virginmedio business will select the next oppropiote)

Stondard Ethernet Physical Interface

Service Presentation *

Flense selact w

Nowy o ubé prdsented with the A-End & B-end site details screen requesting further details. Enter all mandatory
information to proceed.

Site Details 0 /2 Sites Configured

Test Account 1- NNE RG26UU - VIRGIN MEDIA 500 BROOK
DRIVE READING - 310074554

RG279UP On Net RG26UU On Net

Download .KMZ file

You will also be able to download a .KMZ type map. The KMZ output shows an indicative network route from your
selected premise to the VMO2 Hubsite taking in to account any construction required and utilisation of exiting VMO2
conduits and fibre cables.
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There is a handy video showing you how to utilise this capability Here

Leighton H

We want to reduce any potential order delays as much as possible. We will ask for the following information to do this
as best as possible.

Room & Rack location

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0 324 Page 70 of 156 E N GAG E @


https://youtu.be/zl__dkwFSKI

Engage Portal User Guide

1. RG26UU - VIRGIN MEDIA 500 BROOK DRIVE READING - 310074554

Address
500
BROCK DRIVE

RG2aUU
Business Name for site Power Supply

Business Mame AT Poweridefault) o
Floor *

Room *

Rack *

Site Contact Details
This will be for both you as the partner and also for a customer site contact

Partner Contact Details

This should be the individual who wants to receive
the updates on this order as it progresses.

First Name *

Last Name *

Email *

Mobile Phone number *

Alternate number
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Asbestos Register Safety
3. Property Details

Whoat type of property is this 7*
1 Listed (Protected historic building)
Secured site (Restricted site, e.g. Military,Government, High-security focility)
Vulnerable site (e.g. School, Care home, Healthcare facility )
Clossified site (Confidential or sensitive government location)
Sensitive data site (e.g. Data center, Financial institution

Maone

Are you the leaseholder/owner of this property? Ifyou select Yes, then no further information is
required.

If you select No then a second mandatory question is presented allowing the landlord details to be entered
as this will help to speed up your order.

Was this building built before 2000 or refurbished prior to 20007 *

If the property was built before 2000, an Asbestos Register is legally required under the Control of
Asbestos Regulations 2012, If yvou're unsure of the building age you can check historical imagery
using https:./fearth.google.com/

Yes Mo

Is there an up-to-date Asbestos register available on-site? *

An up-to-date Asbestos register must be accessible for all the site visits. this ensure regulation
compliance and safety during delivery

Yes- Physical copy available Yes- Digital copy available

Mo-Mo register present or out of date

Are you the owner of the building? *

Yeao Mo

Do you have the Landlord/Managing agent contact details?*

Save Cancel
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Do you have the Landlord/Managing agent contact details?

Yes Mo

How many years are left of your lease?*

Do you have authority to make changes internally to your building, including routing cabling?*

Yes Mo

Are vou willing and able to provide a copy of yvour lease?*

Yes M

Save Cancel

Then add any additional site information.

= Add additional site details

Cl i sakeo o proceed.

Promotions & Propositions

You will now be asked if you wish to select any applicable promotions and/or propositions available to you
Promotions & Propositions

These promotions or propositions apply to on-net Virgin Media circuits only. By selecting and proceeding with your order, you are confirming
that you have read, understood and accept the terms and conditions applicable to that promotion or proposition.

® UltimateFlex

We're moving away from restrictive fixed term contracts and giving you Ultimate Flexibility to cancel at any time with just 30
days notice with no termination charges or fees to pay for the privilege.

Terms and conditions

O No, Thank you
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If all is ok, click to agree to our terms and conditions, then clickoni Su b ®irtder 0 .
If you wish to read our terms and conditions before submitting, they are available via the hyperlink shown below.

D | accept terms and conditions

EOFTTP & EoFTTP Lite Order creation

Raise Orders

Herewelook at how you canraisean order from a saved quote.

Under theQuotestab from the homepage tool bar tab at the top of the page, setedt | @S R v dz2 i

Contact Us Help

WOBUSINESS ENGAGE @

Home My Accounts* My Network~  Serviceability My Documents Orders~ RelCER S Billing ~
Create Quote In-life Requests Saved Quotes
Point to Point Ethernet Multisite (New)

Point to Point Ethernet
Dedicated Internet Access(New)
P2P Multisite Requests
Point to Point Ethernet (For multi-site)
Point to Point Postcode Level
VPN
Dec_lic_cﬂ:ted Inte_rngt'chlei.-ss .
b2g a$t BSR d&frdr theSabenu.
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2dzQf t FAYRI BSRA dpip2laid dris@edaNI
EitherFilterinthe tool barat the top, or scrollthroughthe list until youlocatethe quoteyouwould

liketo convertto anorderandclickQuotelD. Forthisexamplewe haveusedaNationalEthernet
order.

Contact Us Help

#wBUSINESS ENGAGE @

Home My Accounts~> My Network~  Serviceability My Documents Orders> Quotes~  Billing

Saved Quotes

Broadband

Search |search Quote ID v | Date From |Enter date | Date To |30/A10/2025

Showing 16 quotes from 01/08/2025 to 304/10/2025 sorted based on date of creation.

Filter page:

Quote Name Quote ID ¥ Product Bandwidth A Sites B Sites User name
FWEQ15-5-99052-001-29102 34841435 Mational Ethernet 200 Mbps E14244 BSTOQA 307452PorterC
5

FWEQGN4-2-43720-001-29102 34841434 Mational Ethernet 100 Mbps E142A4 BST0QA 307452PorterC
5

FWEQ13-4-38573-001-29102 34841433 Mational Ethernet 10 Mbps E14244 BSTOQA 307452PorterC
5

FWEGN2-1-79063-001-291025 34841432 Maticnal Ethernet 1Gbps E142AA CB5BAL 307452PorterC

Onceyouhaveselectedaquote,é 2 dz@\etb the quotedetails

screenReviewthe detailsthen selectCreateh NR & Nbgress.
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ContactUs  Help

@OBUSINESS ENGAGE @

P

Home My Accounts* My Network~  Serviceability My Documents Orders¥ Quotes¥  Billing

Quote ID: 34841434

FWEQ14-2-43720-001-291025

NE Circuits Contract term Circuit Bandwidth
Mational Ethernet 1 2 years 110 Mbps
Created on Valid till »
29/10/2025 27/01/2026 Billing Summary
Billing Cycle QUARTERLY
Circuits Sites Addons Query .
Cantract Term 2 years
Circuit 1
Site A On Net VM Site B On Net nexfibre £2,650.00
Telehouse West BST0QA - 2 BARTHOLOMEWS SQUARE HORFIELD
BRISTOL - 289144 al Rental C
Bearer Bandwidth 1Gbps Bearer Bandwidth 110 Mbps £1’825 00
£456.25 / QUARTERLY
NTU Alcotel 8 Port NTU ONU

Youcanclickthe \Baveébutton at anystageduringthe createorderprocessandyour progresswill be
saved.Thiscanbe pickedupat anypointinthe savedorders page.

TheOrderscreenpromptsyouto populateinformationrelatedto yourorderinasinglepageThe
first sectionrequiresyouto addadditionaldetailssuchas;
1 PONumber

1 Billing AccounNumber
1 Your Own Reference Number

Checkhat the prepopulateddetailsarecorrect,andthenenteryourPOand select a billingccount
number.Youwill not beableto progressvithout enteringthesedetails.
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Contact Us Help

®>OBUSINESS ENGAGE @

Home My Accounts> My Network~  Serviceability My Documents Orders» Quotes~  Billing~

Quote ID: 34848865 Order Status: To Be Submitted
Order for National Ethernet Billing Summary
. Billing Cycle Quarterly
Order Type Number of circuits Contract term
Contract Term 2 years
New 1 2 Years
PO Number Your Own Reference Number * Billing Account Number *
£14,077.00
Test 22222 v
Created on
£5,348.07

27/11/2025
£1,337.02 / Quarterly

Scroll down to theCircuitConfigurationunder Circuitsto view Site A and Site B details

Circuits
1.Circuit Configurations 2.5Site Details 3.Property Details
Circuit 1 Site A: Site B:
Telehouse West BS70QA - 5 BARTHOLOMEWS
SQUARE HORFIELD BRISTOL -
289147
Access Type Circuit Bandwidth
EoFTTPLite 1Gbps

At Sitewe canalsoable to view ENNdnd VLAN details

ENNI

Each Point of Interconnect site displays the interconnects you have available as well as a view of the ca
used on each. Additionally, each interconnect can be selected to display the services on that interconne
bandwidths (BW) are shown in MbpHere are some definitions to help you better understand the data be
displayed on screen:

Physical BW, physical capacity available on the port, this is the actual port speed and usually 10,000Mb
(10Gbps)/p>

Logical BWmaximum bandwidth that should be provisioned on a port, in accordance with your over
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subscription agreement. You can locate the details of your over subscription agreement within your Mas
Services Agreement.

Available BW( this is the remaining bandwidth available to you. We calculate is as logical bandwidth min
booked bandwidth. If a minus value is shown, it means the interconnect has exceeded the recommende
booked bandwidth. If this happens, please contact your $erRRelationship Manager or Account Manager
and they will look at the following options for you:

Booked BW This is the sum of the purchased bandwidths (EVC speed) of all services provisioned on thi
interconnect

VLAN-the VLAN (Virtual Local Area Network) reference provided by you at the time of provisioning and
to handoff the service at the interconnect

Site A E142AA Telehouse West m

Network Status

Lit Building

Standard Ethernet Physical Interface

10GBase-5R

Interconnects

Please select
TELW-METNET-1A 6/2/3

TELW-METMNET-1A 6/1/9

I

TELW-METNET-1A 6/2/3

TELW-METNET-1A 6/1/9

At Site Bwe should 6 f S
[ SOSt ¢85 oy RizLALP2INTY R IISNRS £9 G K SNY S

a/ I NB
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NTU

Alcatel High Bandwidth

Service Presentation *

VLAN

Selected Interconnects

POPL-METNET-4B 9/2/8

Physical BW Logical BW
10000 40000
OASo

GbSidg2N]

Bearer Bandwidth

10 Gbps

VLAN Number *

TestVLAN123
Booked BW Available BW
39990 10
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Site B BS70QA BS70QA - 5 BARTHOLOMEWS SQUARE HORFIELD BRISTOL - 289147 m

Metwork Status NTU Access Bandwidth
Serviceable Building ONU 500 Mbps
Assured Information Rate Care Level Support Level
20% Enhanced (EoFTTP) 20 hrs

Standard Ethernet Physical Interface

RJ45 electrical 1G

Navigate toSite DetailsunderCircuits

At Site detaildield shouldable to view Delivery information questioasid Slte A and Site B details.

1.Circuit Configurations (¥ 2.Site Details 3.Property Details

To ensure your delivery goes as smooth as possible, please answer the below questions:

Do you need an engineer with a valid DBS certificate?*

Yes Mo

Is the installation site an MDU office block, public sector site or non-pre-wired apartment?*

Yes Mo

Will the installation site require SSRAMS and/or security access?*

Yes Mo

At site Ashouldable toview Addressletails,Power supply fieldand Selected Interconnects details.
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Site A [ On Net |

Telehouse West

Address
Telehouse West Coriander Ave

Poplar

E142AA

Power Supply

AC Power(default) DC Power

Site BcontainsABusi ness name for

BS70QA - 5 BARTHOLOMEWS SQUARE HORFIELD BRISTOL - 289147

Business Name for Site

TELW-METNET-1A 6/1/9

Physical BW Logical BW Booked BW Available BW
10000 50000 29650 20350

si t e of,F LACPBweRackd ufpipé lyds det ai

Do you need a site-specific internal cable routing to @ comms room or rack?*

xgs-pon site

Address

5 Floor

BARTHOLOMEWS SQUARE 1

HORFIELD

BS70QA Room

Power Supply 2
Single AC Power(default) Rack

Yes No

Site detailsalso have Site Contact details like Primary contact, Secondary contaBaaimeer Contactields
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Site Contact Details

Primary Contact

This individual at the site has the authority to
confirm the installation location of the service and
can grant access to all areas of the building during
the survey.

First Name *
Kpd
Last Name *
dwa
Email *
Kpddwa@gmail.com
Phone number *

8765432198

Secondary Contact

This should be an individual who can support and
stand in for the primary contact if they are
unavailable.

First Name *

Last Name *

Email *

Phone number *

Navigate toProperty Details under Circuits

Partner Contact

This should be the individual who wants to receive

the updates on this order as it progresses.

First Name *

Last Name *

Email *

Phone number *

At Property details we can able to view the installation type questiorsfteB.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External User_Guide_0 324 Page 81 of 156

ENGAGE



Engage Portal User Guide

1.Circuit Configurations @) 2.5ite Details 3.Property Details

1. BS70QA - 5 BARTHOLOMEWS SQUARE HORFIELD BRISTOL - 289147 - Details
What type of property is this?*
Listed (Protected historic building)
Secured site (Restricted site, e.g. Military,Government, High-security facility)
Vulnerable site (e.g. School, Care home, Healthcare facility)

Classified site (Confidential or sensitive government location)

Sensitive data site (e.g. Data center, Financial institution)

Mone

There will be Google earth link presentdas this building built before 2000 or refurbished prior to 2060?
Question tocheck the historical image

Was this building built before 2000 or refurbished prior to 2000?*
If the property was built before 2000, an Asbestos Register is legally required under the Control of Asbestos Regulations 2012. If you're unsure of the building age you can check
historical imagery using https://earth.google.com/

Yes MNo
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File Edit View Add Tools Help

q Standard
Q @ b = @ %’ @. A 533 Upgrade now ®

Areyouthe ownerof the building? If youselectYesthennofurtherinformationis required.

If youselectNothenasecondmnandatoryquestionis presentedallowingthe landlorddetailsto be
enteredasthis will help to speedup yourorder.

Was this building built before 2000 or refurbished prior to 20007*

If the property was built before 2000, an Asbestos Register is legally required under the Control of Asbestos Regulations 2012. If you're unsure of the building age you can check historical imagery using

esarth.google.com
YES “

Are you the owner of the building? *

-

Do you have Landlord/ Managing agent contact Details?*

Yes No

How many years are left of your lease?*

Are you willing to provide a copy of your lease?*

Yes MNo

We should select all the maate question
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Do you have authority to make changes internally to your building, including routing cables?™

Yes Mo

Does the site contact have access to all required areas (including basement and risers)?*

Does the Landlord/building management need to be engaged to facilitate full access on the day?™

Yes Mo

Is there a permit required? *

Yes Mo

Is there any ongoing construction works in or around the premise?*

At bottom of the order form weAssociate order, Nota% comments andContact and Address fields

We can change and update Billing, Correspondence and Delivery addf@sstact and Address section.

Also at the bottom of the order forrpagewe canableto viewBilling Detaildike dtemé, h y S 2 F F /
YR a! yydzadt wSyidlft /KIFINBSaé¢®
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